Bulletin #04 December 2005

Safe & Secure
the Saddleback Mountain Neighborhood Watch Bulletin

“Awareness and Knowledge are the First Steps to Safe and Secure Living and Action is the Last.”

This bulletin was instituted by the Saddleback Mountain Neighborhood Watch (SMNW) and is dedicated to keeping those of our community safe and crime free. Bob Seavey is the SMNW captain and author/editor. Note: Blue underlined text is hyperlinked to the associated website. Place your cursor on it and left click or control + click to open the link. 
Holiday Safety and Security
As we approach the Christmas holidays personal safety and security are not usually in the forefront of our awareness. The criminal is, however, aware of this and takes this opportunity to make his holiday merry and bright. Crime peaks in July and December and especially theft, burglary, and muggings. We will start close to home and then move out into the community where we will be shopping, eating and partying.
At Home 
This time of year there is a lot of mail theft. We have seen it up here on the mountain. Last December we found that the mail boxes had been opened and any mail that was of no value to the thief was tossed over the mountainside. What is the thief looking for? He is looking for credit cards, checks, Christmas cards with money in them, and even gifts that fit into the box. This is why it is important to stop the mail or have someone pick it up for you if you are going to be away. Find out when the postman typically delivers the mail and if you are normally at home during the day check the box about that time. If you are not home consider having your mail delivered to the post office and pick it up once or twice a week.
Identity theft can result from someone getting your mail or from going through your garbage. Be careful about what you throw in the trash. We have a shredder and anything that has personal information on it is run through it and then into the trash. We will talk more on this further in the article. 
This is the prime time of year for home burglary and if you were wondering about why July is the other peak time; well, you can say vacations. Be sure to lock your doors when you go out. Leave some lights on and the shades or blinds closed. You may even want to leave the TV on. If you have an alarm system, arm it and be sure that you have alarm stickers on the windows at the front and the back of the house. Get alarm stickers and put them on the windows even if you don’t have an alarm system. Beware of Dog signs are also a deterrent to a would-be thief. These are two things they don’t want to encounter, an alarm system and/or a dog at home. Leave a car in the driveway or have a neighbor park one of theirs in it if you are going away for a few days or more. Turn on you automatic/motion sensing outside lights if you have them, if not then consider getting them for the front and rear of the house. A well lit yard around the house is another thing that the criminal hates to see and avoids. His goal is to not be detected and secondly to not encounter the owner or the family dog. Obviously home invasions are a different story and the criminal doesn’t care whether you are there or not. We’ll address this bleak scenario in some other bulletin.
Protecting You and Your Belongings in the Automobile
In the recent past, carjacking became more frequent and widespread. This terrorist-like attack can be encountered in the smallest or largest community in the USA.  It can occur in the daytime or at night and it can be terrifying and at times fatal. The unsuspecting and unaware are the most likely victims of “car invasions”. Women are the most frequent targets of these assaults that sometimes end in rape, death or both. Here are a few tips from my Community Self Protection and Crime Evasion Program:
• Keep all doors locked and all windows up (or only partially down) at all times.  Immediately lock all doors upon entering the vehicle.

• Be alert when stopped at a traffic light - be aware of who is around you.

• Leave enough room between your vehicle and the next to maneuver.

• If bumped from behind don’t get out of your car. Drive to a public location (e.g. gas station, police station, etc.) to check the damage. Do not leave the safety of your vehicle for any reason unless you can move faster than it can.

• If you are getting into or out of your vehicle and the attack occurs, get away. If the assailant attempts to get in or keep you in the vehicle don’t let him, do everything you can to avoid being taken or having a member of your family taken. If you are abducted you are at greater risk of serious harm or death.

• If an attacker is armed and attempts to abduct you, try to assess how likely he is to use the weapon if you resist going with him. He doesn’t want to get caught by attracting too much attention and he may be scared like you. Remember going along puts you at greater risk of serious harm.  Scream and keep screaming, throw something in his face to distract him and run for your life. If the attacker has a gun, remember you are harder to shoot if you are moving away in an erratic manner and behind any cover you can find. This decreases your chances of being hit by about half, and if you are hit you have about a 50% chance that it will not be serious.  (Note: 5 deg misalignment of a handgun barrel at 15 feet misses a human target all together.)
• If you don’t feel safe stopping for a police officer in an isolated location or the car is unmarked then drive to the nearest police station or public location. Call 911 and let the dispatcher know where you are, your concerns and what you are doing about them.
• Don’t leave valuables (packages, purses, etc.) on the seat next to you in plain view, they invite attacks. Never leave items you don’t want stolen in plain view in your car. Put them in the trunk; cover them in the floor or on the rear deck. People have stopped for just a few minutes to go into a convenience store and had their car broken into and things stolen off of their seats.
• Never leave a small child unattended in a car for any length of time or for any reason.

• Park in well lit areas as close to your destination as possible. Approach your vehicle so you can see under and around it.  Be careful to look inside before getting into the vehicle.

• If someone is sitting in an adjacent vehicle when you approach yours, be alert. If it doesn’t feel right, leave, get someone to escort you to your car - security, police, etc. 

• If you find someone in your vehicle upon approaching it leave immediately and get security or the police. Pretend you forgot something and didn’t see them in the vehicle. 
Banks/ATM’s

• In your bank be aware of who is around and what they are doing.  Try to block the view of how much money you are withdrawing or depositing.  You might ask the teller to count it quietly to you and not expose it anymore than necessary.  Also request that it be placed in an envelope.

• When using outside tellers have everything ready before you pull into the bank.  This way you can be more aware of what is going on around you and be ready.

• ATM’s are a great convenience but they are becoming a more dangerous place to do business.  That’s why it is recommended that you use one located in a shopping mall or in an all-night supermarket.  If you do use a drive-thru ATM know the history of that location.  Go in the daytime or to one that is well lit.  If you use a walk-up ATM be sure to look around first for places where someone could be watching you.  If you see someone who looks suspicious leave immediately.  If a group of people are using it, it is safer than if there is just one other person there.  Don’t go to an ATM alone if you can help it and wait until the next day if it feels or looks unsafe.  The money will still be there and it might be safer to borrow from a friend in an emergency.  If someone goes with you have them wait in the car or at least 15 feet away from you to keep watch.
Shopping Malls/Grocery Stores

• Parking garages and lots are fringe areas with fewer people around and thus the place predators lurk. Be prepared to leave your vehicle as soon as you park. This leaves you alert to what and who is around you and the time to respond to a developing situation. Holidays are the prime times for robberies in these locations.  If a car follows you into or out of the parking area be on alert. Individuals loitering near stairways and garage elevators need to be observed carefully. (See section 7 for more details.)

• Mall and grocery store restrooms are typically off the beaten path, down hallways, near emergency exits or near stockrooms, so use caution in these areas and keep your packages in the stall with you or have a friend watch them.  Don’t be fooled by a uniform that looks like mall janitorial staff, criminals wear disguises.
• For females, in the grocery store keep your purse in sight or on you at all times.  Crooks work these places in teams or as family groups and use distractions to relieve you of your purse. 
Note: If you want to be even safer when out shopping keep your ID, keys, and credit cards you plan on using out of your purse or wallet and in a front pocket of your clothing (most women’s clothing now have pockets that will allow this). Remember your driver’s license has your address on it and if the thief has this and your keys you may arrive home to find an unwanted surprise. PS: leave the unneeded credit cards and your social security card at home. Speaking of credit cards!
Credit Card Theft 
This is an ever growing occurrence and economic problem that is causing the cost of merchandise to rise. I will just cover a few of the issues here and refer you to other sources that will provide additional information.
First never sign the back of you credit cards. Write a note to request ID on the back. Second make sure you have photocopies of the front and back of all credit cards you possess and put them in a safe place (like a safe).  This may come in handy if your wallet or purse is stolen and you had a dozen cards in it. Third never leave customer copy at a restaurant. Most cards have a code on the back that is required for some transactions (particularly over the phone). If the proprietor has the old style hand imprint machines you want the carbon and your copy because the entire the face of the card is imprinted and that includes the expiration date. If the proprietor uses an electronic machine and the signature copy comes back with all the card numbers on it scratch out all but the last four digits. Here are a few more tips   from the Federal Trade Commission on avoiding credit card fraud. I agree with all but signing the card as I said above. In the near future most if not all cards will have your picture on them, which will help to eliminate fraud. We have noted that more and more clerks are now asking for ID than earlier in the year. 
Identity theft can be one of the most painful experiences of your life and the most costly. If you become a victim of identity theft call 1-877-438-4338 or visit the Federal Trade Commission website for more information and help.
We will cover home computer security and identity theft in a later bulletin. Have a safe, secure, and wonderful holiday season.
Bob Seavey

(C) 321-591-8386

(H) 303-567-4121

If you have a subject that is associated with safety, security, or crime prevention that you would like addressed or that you have materials you would like to have considered for the bulletin please send them to me or call me. Thanks! 
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